
Digitization : Efficiency.
(1) A new provider for internet access. 
(2) A new telephone number for Moscow VSP office: +7 (499) 404 0080.
(3) A new data storage facility: cloud solution.
(4) A new system: 1С, cloud solution.

Digitization — converting information into a digital format, recording and transfer of data by means of digital tools.
https://en.wiktionary.org/wiki/digitization

Digitization — this term is no wonder for anyone already. Digitization is not just a trendy term: for a modern business 
infrastructure such an approach could be rather defined as a necessity. Here at VSP we are paying continuous attention to 
questions related to actual, convenient and efficient working tools to be available to our employees. Market requirements we 
are facing today imply high level of mobility, a capability of quick and competent reaction to customers’ tasks. Another factor 
of significance is an obvious necessity for a business to concentrate on specific tasks — why should a small company, let us 
say, like VSP, engage its resources in solving supplementary or secondary issues to support its working processes if this 
could be delegated to a third party.

Exactly such a task was set up at the end of 2017 — to enhance efficiency of operations.
We have undertaken some steps and in the result solved 4 tasks, having provided the team with a user-friendly and a more 
efficient set of the main operational tools.

(1) A new internet provider — offering better terms and higher access rate for internet connections. 

(2) New telephone number +7 (499) 404 0080 —  
irrelevant of the current location, the company 
employees are always available both to customers and 
colleagues.
+7 (499) 404 0080 — a new telephone number for VSP Moscow office. The old telephone number will be unavailable soon. 
Please, ensure you have introduced changes into contact details of VSP.

(3) A new data storage: cloud solution — a more reliable access to company data from any point in the world.

(4) A new system: 1С, cloud solution — next level of automation of business processes and documentation flow, new 
opportunities for data analytics.

Up-to-date IT-technologies make available new opportunities for business to develop and improve quality of services. For the 
current year there is a number of additional steps planned, aiming at further enhancement of efficiency of VSP operations, 
and thus a more competitive position of the company.
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